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Ms. Gale D. Rossides

Acting Administrator

U.S. Department of Homeland Security
Transportation Security Administration
601 South 12th Street

Arlington, Virginia 20598-0100

Dear Administrator Rossides:

I am contacting your office regarding an issue that has been brought to my attention in
our district with several Transportation Worker Identification Cards (TWIC). Our office has
been contacted by constituents with malfunctioning TWIC Cards. The cards are not damaged,
nor have they been lost or stolen, but when they have requested a replacement card, they are told
they need to pay the fee of a lost, stolen, or damaged card.

Our staff contacted your office legislative affairs and was informed TSA does not have a
policy for replacing cards that are malfunctioning through no fault of the cardholder. I request
you look into this matter and develop a policy that will allow malfunctioning cards to be replaced
free of charge if there are no visual signs of damage.

I appreciate your attention to this matter and look forward to your response and action to
remedy this issue. Please do not hesitate to contact me if I can be of assistance.
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Gene Green
Member of Congress
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